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® Background Information

‘Cwmtawe Medical Group (Clydach) - December 2023

Total number of calls to surgery:

10,765

4 -863 (11,628)

2,697 ¢ x

4 -664 (3,361)

Number of calls answered within two minutes:

60,836 o9

1 2,288 (58,548)

Number of calls abandoned:

1,048

+ -401 (1,449)

Referrals Made:

1,378

v -794 (2,172)

Text Messages Sent and Received:

6,572

4 -2,207 (8,779)

6,171 (93.898%)

4 -1,999 (8,170)

1,793

+ -502 (2,295)
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9,318

4 -1,453 (10,771)
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4 -208 (609)
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